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A VISION FOR REGIONAL 
AUSTRALIA 
 

Regional Australia, together with the 
National Broadband Network (NBN) 
provides an exceptional opportunity for 
nation building. 

 
Regional development is one key to Austra-
lia‟s economic, social and demographic future, 
yet it has been a somewhat neglected area of 
Australian public policy. Australia needs to 
develop a more innovative vision for our cities 
and regions. For the regions this means posi-
tioning them as key centres of future growth, 
especially in knowledge based industries, and 
as a viable alternative to simply cramming 
more people into the already crowded cities.  
 

The 2049 population forecast for Australia has 
recently been revised to 35 million. Australia 
has had one of the highest population growth 
rates of the OECD, and some predict popula-
tion in fact doubling to 44 million by 2050. 
Contemplate the Australia we might face in 
our cities. Sydney and Melbourne could 
become some of the biggest cities in the world 
with populations up to 10 or even 15 million. 
Compare this with America (population 300+ 
million) where only four US cities have popu-
lations exceeding two million. 

 

The sought after sea-change areas can 
significantly capitalise on their contin-
ued growth as their key infrastructure 
needs are addressed.  
 
With many technology users con-
cerned over current connectivity, the 
NBN is central to this vision.   

 

Growth in the regions, especially in areas like 
South-East Queensland, the Mid-North and 
North Coasts of NSW will continue to match 
that of the cities. These regions provide a 
unique opportunity for the development of a 
planned growth corridor, providing the ideal 
environment for the development of knowl-
edge industries supplementing the traditional 
industries of the regions in a series of digitally 
connected communities.  
 

 

The sea change regions demonstrate 
their resilience with innovative start-
ups, determined agricultural providers, 
active tourism, resourceful local 
councils and strong community ties.  
 

Growth must be a balance of preserving and 
building upon the unique features of the 
region. Many regional areas have a number of 
advantages: climate, natural resources, a 
healthy environment, good education facilities 
and a culture of diversity and creativity. Inter-
estingly, these are the precise elements that 
have been used to explain the development of 
creative communities overseas. Other 
regional areas have characteristics that have 
attracted people there over the years and 
development must be undertaken cognisant of 
them. 
 

Early rollout of the NBN to the vibrant 
Eastern Regional Corridor presents a 
low-risk, high-gain role model for 
transformational economic, social and 
cultural development.  
 

As Australian regions grow it is also important 
that they grow so that the income levels of the 
local population grow in line with city-based 
counterparts. Many plans for regional growth 
focus on industries that currently exist and 
work towards their expansion. In many 
regions this has seen an emphasis on primary 
production and lower paid, labour intensive 
activity. Capital has been invested in the 
processing of some primary output in mining, 
agriculture and timber but what is needed is a 
third wave of growth, focusing on knowledge 
based and creative industries, using the 
attractions of a regional lifestyle.  

“Last year we saw an increase of 110% in 
growth across the Australian market; this is 
expected to double again in the coming 12 
months and a further 50% growth in interna-
tional market expansion. The instigation of the 
NBN will greatly enhance our opportunities to 
grow our business and adopt new technolo-
gies in order to keep up to date with 
technological changes within our area of 
expertise. The NBN will enable our business  
to create jobs as well as introducing the 
Nambucca Valley to potential investors.”  

- Darren Fitzgerald,  
Director, Comet Windmills Australia  
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Local Councils are working collabora-
tively across the Eastern Regional 
Corridor to embrace the NBN.  
 

Many of the councils have recently endorsed 
policies to assist local business and maximise 
the benefits of high speed broadband for 
everyone in the community. This Eastern 
Regional Corridor of growth is ripe to demon-
strate early wins for the NBN that will quickly 
be evident through improved productivity and 
creative innovative solutions that our many 
Small to Medium Enterprises (SMEs) are 
already achieving. 
 

Bringing the NBN early to the Eastern 
Regional Corridor, with its good spread 
of regional and rural areas, will provide 
an exemplar for the way that business 
and communities can thrive while 
demonstrating to Australia and across 
the globe our eco-friendly 21st century 
living environments.  
 

The NBN is an opportunity for the government 
to transform our regions and provide a viable 
answer to Australia‟s population growth. 
Bringing the NBN to the regions last will 
result in a lost decade of opportunity.  

 

 
STATISTICS 

 
North 
Coast 

 
Gold 
Coast 

 
Combined 

Population 541,320 496,906 1,039,168 

Growth Rate 1 
Year 1.60% 2.70% 2.20% 

Australia 1 Year 1.70% 

Growth Rate  7 
Years 1.30% 2.50% 1.80% 

Australia  7 Years 1.50% 

Area (Km2
) 35,796 1,402 37,198 

 
Gross Regional 
Product $Million 

 
17,400 15,600 33,000 

“Superfast broadband will enable us to not only 
host data but also provide new services to our 
clients ... the rollout of the NBN to NSW North 
Coast will enable us to retain our IT division and 
IT infrastructure in the region without which we 
will soon have no choice but to relocate these to 
Singapore.” 

 - Mark Wolf, 
Principal Consultant, 

Greenspan Technology 
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MAIN DRIVERS FOR 

REGIONAL AUSTRALIA  
 

Australia is one of the world‟s most urbanised 
countries. As a nation we are highly depend-
ent on our capital cities as the pivot for gov-
ernment, business, public services and logis-
tics. Regional Australia can feel comparatively 
disconnected as a result of a high depend-
ency on road, rail and communication 
services together with a history of lower than 
average infrastructure investment (by OECD 
standards).  
 

Financial pressure on State funding often 
results in our regions losing resources such 
as hospital beds, medical specialists and 
other essential public service spending. Yet, 
regions continue to demonstrate both their 
resilience and ability to grow with innovative 
start-up companies, determined agricultural 
providers, active tourism providers, resource-
ful local councils and strong community ties.  
 

For Regional Australia: 

 Education providers need to be more 
resourceful in providing equitable facilities 
for more remote students (as recognised in 
the Bradley Review);  

 Healthcare providers have to address 
community travel and access to specialist 
services; 

 Power, Water Utilities and Emergency 
Services need to cope with environmental 
challenges, and;  

 Communities have to work together to 
resolve localised concerns.  

 

As we progress into the age of the digital 
economy, it becomes increasingly evident that 
a high speed communication network will 
not only enhance services but revolution-
ise the way we can provide for everyone in 
and across the community.  

 

 

The National Broadband Network presents 
our regional businesses with an opportunity to 
grasp a long-term advantage over their global 
competition. Our SMEs understand the value 
of doing business in the digital economy and 
they are eagerly awaiting the connectivity the 
NBN will bring to enable them to transform 
and expand their organisations.  

 Our traditional agribusiness sector is on 
the verge of shifting into new niche markets 
and increased use of monitoring equipment 
for sustainable land management. 

 Manufacturing is a well established and 
growing sector that will be able to convert 
the connectivity into improved productivity, 
adopt more collaborative and consumer 
focused products as well as increased 
access to markets. 

 The emergent and burgeoning sector of 
environmental management holds enor-
mous promise for increased growth and 
collaboration in the merger of technology 
and green skills. 

 The creative industry sector provides a 
host of opportunities to stimulate employ-
ment, economic growth, and healthy 
communities in the context of rapid popu-
lation growth. 

 Tourism is a major contributor to the 
regional economy and the NBN will enable 
a host of new opportunities for regions and 
operators to attract new visitors, expand 
their experiences and diversify the range of 
business services. 

 The digital economy is central to the 
finance industry‟s product and service 
delivery models, and this is especially 
critical for locally based providers as they 
compete with the major banks. 

“Households are less likely to be connected to 
a computer, the internet and/or broadband if 
they are located in ex-metropolitan areas of 
Australia” 

 - ABS’s Household Use of Information 
Technology, 2008-9 

 
 

 

“Firms with faster connectivity make greater 
use of the internet in their commercial 
transactions. Furthermore, a shift to broadband 
connectivity (from dial-up) appears to raise 
firms‟ productivity.” 

- Motu Economic and Public Policy 
Research, October 2009 
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WHY THE EASTERN 

REGIONAL CORRIDOR 
  

This area along the Eastern coastline forms a 
corridor of activity that typifies the resilience 
and dynamism that is Regional Australia. This 
region of growth is ripe for demonstrating 
early wins for the NBN program. This will be 
achieved by improved productivity and 
creative innovative solutions building on the 
existing achievements of our many SMEs.  
 

NBN infrastructure will create more than just 
economic benefits; it will also generate a 
growing social element that will engage in a 
variety of cultural pursuits. With centres of 
creative activity, for example Byron Bay, the 
NBN will provide a catalyst for the many social 
networking pursuits that are becoming central 
to today‟s technological revolution. It will pro-
vide tomorrow‟s communication channels to 
entertain, provide essential services, increase 
social equality and reduce isolation. 
  
With a higher than State average of older 
retired people living in our region, this is the 
time to promote broadband as the key 
assistive technology. When infrastructure is 
developed it creates a growth framework 
promoting the positives we have and creating 
a vision of what can be achieved. The NBN 
will provide essential services, increase 
social equality and reduce isolation. 
 
We know that regions like ours, although 
attractive for relocation, have difficulty in 
retaining people in the longer term. Studies 
have shown, for example, that many retirees 
move into the less populated seaside areas 
only to move close to the capital cities when 
they lose a partner or become chronically ill.  
 

Companies that start out as small enterprises 
also feel the pressure to move out of their 
headquarters when they grow to medium size. 
These are examples of infrastructure connec-
tivity issues that the NBN will be able to 
directly address. The resultant gains from 
early NBN adoption could be measured in 
relatively short timeframe.  

 
 

Lakes to the Tweed 

The local councils (LGAs) from the Great 
Lakes, through the Mid-NSW North Coast and 
up to the Tweed on the QLD border are 
working collaboratively to embrace the 
NBN. Janelle Saffin, the Federal MP for Page 
has led this initiative and encouraged Coun-
cils to pass council motions demonstrating 
their support. This region has a lot to offer 
from a practical perspective with: 

 15 local councils have a combined 
population of around 550,000 (larger than 
Tasmania but only half the land size); 

 the majority of the towns lying within 30kms 
of the Pacific Highway, forming a spine 
linking Brisbane to Sydney; 

 an attractive regional location is enhanced 
by offering space and affordability; 

 connectivity by regular international air 
links, rail and road;  

 good schools, TAFE and the Southern 
Cross University; 

 educational facilities tailored to students 
dispersed over many regional campuses; 

 quality public and private hospitals. 

However, to demonstrate how they can 
really flourish, the region needs good 
high-speed broadband connectivity.  

“Recent analysis of the incoming and outgoing 
migration of people indicated that at least 16% 
of those aged 65 years and above had moved 
out of the NSW North Coast between the 2001 
and 2006 census. Preliminary investigation 
suggests that lack of „access‟ to services, 
including health related specialists, was a 
primary motivation.”  

- Professor Colleen Cartwright, Director of 

Aged Services Learning & Research Centre  
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ENSURING OUR REGION IS 

NBN READY 
 

Businesses along the Eastern Regional Corri-
dor understand that doing business through 
broadband improves productivity and potential 
market reach. Our case studies section high-
lights some of the many enterprises spanning 
education, healthcare, regional businesses 
and community services. This is the first step 
for our region in realising the full potential of 
the NBN rollout. As the government acknowl-
edges, there will be an ongoing need for a 
vibrant discussion and education process to 
promote the transformative opportunities that 
the Digital Economy provides for individual 
business sectors.  
 

 
 
We believe the provision of this education and 
support should: 

 be delivered by regionally based 
representatives that understand the local 
context and local business environments; 

 have established networks within industry 
sectors; 

 demonstrate an in-depth ICT experience 
and knowledge as well as a capacity to 
communicate with a range of clients from 
different backgrounds;  

 have a solid understanding of the scale of 
business transformation possible;  

 be centrally located within our region, and; 

 be open and accessible by industry large 
and small, education sector, local 
government and state government. 

 

The Eastern Regional Corridor would see 
numerous benefits from the location of a 
Regional NBN Coordinator at the Coffs 
Harbour Education Campus (CHEC) as: 

 Southern Cross University is committed to 
the NBN with the construction of a state-of-
the-art research and demonstration 
Broadband Hub as part of the newly 
announced $10 million upgrade of facilities 
at CHEC; 

 Coffs Harbour is centrally located halfway 
between Sydney and Brisbane with this 
central location offering easy access to 
almost anywhere in the State via road, rail 
or air; 

 There is an existing and well established 
collaborative environment with local 
government, businesses and industry 
sectors which is working to ensure that e-
Business is on the agenda; 

 The Coffs Harbour Education Campus 
provides a non-competitive and open 
environment for industry to access and it is 
the main campus for Information 
Technology education and research;  

 Coffs Harbour Education Campus is a 
collaboration between three education 
sectors – Southern Cross University, TAFE 
and Secondary School with support from 
local government;  

 The campus is home to the Coffs Harbour 
Innovation Centre and Technology Park. 
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CONNECTING THE REGION 
 
The NSW North Coast is in a high growth 
corridor with Brisbane/Gold Coast to the north 
and Sydney/Newcastle to the south. These 
cities provide many facilities that the region 
currently taps into for health, goods and 
business needs.  
 
In the medium term these centres will 
continue to play an active role. In the longer 
term, as the NBN evolves and global reach 
becomes more commonplace for service 
provision, these centres will continue to 
provide the international hubs to route our 
digital traffic.  

The Gold Coast and the Hunter/Central Coast 
regions are also preparing their local busi-
nesses and populations to be NBN ready. 
Combined with these, the business case for 
the Eastern Regional Corridor provides a 
range of viable options. Current nodes and 
infrastructure could be utilised in a variety of 
configurations.  
 

Connecting between the NSW and QLD 
capital cities would reach more than 
two million people (almost 10% of the 
population). 
 
 
 

 

Examples of  
International 
Fibre Links 

In Service Connecting Capacity Principle  
Shareholders 

Southern Cross 
Cable Network 

Nov 2000 
(upgraded 2008) 

Segment A: Sydney 
to Auckland 

Segment G2: Suva 
to North Sydney 

 

10-40 Gb/s per 
fibre (3 pairs).  

Singtel Optus, TNZ, 
Verizon. 

Australia - Japan 
Cable  
 

Dec 2001 
(upgraded 2008) 

North Sydney to 
Japan (via Guam) 

120+120 Gb/s    

Comms Global Network 
Services, NTT Coms, 

Softbank Telecom, 
Telstra Holdings, 
Worldcom Global  

Telstra Endeavour 2008 Sydney to Hawaii 
80 Gb/s -
1.28Tb/s  
(2 pairs) 

Telstra 

Pipe Pacific Cable 
(PPC-1) 

2009 
Northern Sydney to 

Piti, Guam 

 
1.92Tb/s max.  

2 fibre pairs 

PIPE Networks Limited, 
Tyco Telecoms 

“Superfast optical fibre broadband is crucial 
to the continued competiveness of our 
business. BerryExchange is an international 
exporter and our major trading partners, 
notably Japan, Singapore, the UK and the 
USA expect us to do business with them via 
the communication protocols and internet 
tools that they regard as standard. Failure to 
meet them on equal terms in the e-commerce 
marketplace leads to missed opportunities 
and depicts us as a third world competitor. An 
interrupted call or failed internet connection 
can mean the difference between 
BerryExchange winning a million dollar order 
or seeing it go to the Argentineans”  

 
- Peter McPherson, General Manager, 

BerryExchange 
 

 
Examples of  
International 
Fibre Links 

In Service Connecting Capacity Principle  
Shareholders 

Southern Cross 
Cable Network 

Nov 2000 
(upgraded 2008) 

Segment A: Sydney 
to Auckland 

Segment G2: Suva 
to North Sydney 

 

10-40 Gb/s per 
fibre (3 pairs).  

Singtel Optus, TNZ, 
Verizon. 

Australia - Japan 
Cable  
 

Dec 2001 
(upgraded 2008) 

North Sydney to 
Japan (via Guam) 

120+120 Gb/s    

Comms Global Network 
Services, NTT Coms, 

Softbank Telecom, 
Telstra Holdings, 
Worldcom Global  

Telstra Endeavour 2008 Sydney to Hawaii 
80 Gb/s -
1.28Tb/s  
(2 pairs) 

Telstra 

Pipe Pacific Cable 
(PPC-1) 

2009 
Northern Sydney to 

Piti, Guam 

 
1.92Tb/s max.  

2 fibre pairs 

PIPE Networks Limited, 
Tyco Telecoms 

 “Superfast optical fibre broadband is crucial 
to the continued competiveness of our 
business. BerryExchange is an international 
exporter and our major trading partners, 
notably Japan, Singapore, the UK and the 
USA expect us to do business with them via 
the communication protocols and internet 
tools that they regard as standard. Failure to 
meet them on equal terms in the e-commerce 
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CASE STUDIES  

E-Health 
 

North Coast Radiology 
www.ncrad.com 

The Group covers a wide expanse of area 
with North Coast Radiology servicing from 
Ballina in the south, Mullumbimby in the north 
and Tenterfield in the west. Clarence Valley 
Imaging services two locations (Grafton and 
Maclean) and Dr Craig Dyer & Partners in 
Sydney with two locations (Chatswood and 
Ryde). In total the Group has 13 locations set 
in both hospital and private practice settings. 

The North Coast Radiology Group is recog-
nised for its excellence in providing quality, 
caring and professional services to its refer-
ring practitioners, patients and customers, 
utilising advanced, state of the art diagnostic 
imaging technology. The internet is vital to the 
day to day business of North Coast Radiol-
ogy. If high speed broadband was available 
there would be a definite improvement in the 
distribution of images and information 
throughout North Coast and Clarence Valley 
regions.  

A major part of the company‟s business is 
with GPs and patients in remote areas. The 
present bandwidth is restrictive and does not 
allow either a large client base or for services 
which could be provided to be offered due to 
the restrictive existing conditions.  

Increased communication and improved 
patient care would come from an expansion of 
current online resources and the ability to 
reach a wider potential client base. This could 
lead to additional appointments to the organi-
sation. A greater bandwidth would enable the 
transfer of patient images and a faster diag-
nostic response which would ultimately greatly 
reduce healthcare costs. North Coast Radiol-
ogy Group has over 180 employees.  

 

 

 

 

 

The advent of the NBN will show a 
tremendous change in the operations of North 
Coast Radiology. Greater response times to 
diagnostics will save time, money and 
improved health care. The remote features of 
the region currently hamper healthcare 
communication. Diagnostic technology has 
overtaken the ability to transfer data in a 
timely fashion. The NBN should help to rectify 
that situation. 

 
 

 

“Faster connectivity will enable us to provide 
quicker and more extensive services to GPs 
and Patients in the remote areas of the region”  

- Matt Walsh  
IT Manager, North Coast Radiology Group  

 
 
“Faster connectivity will enable us to provide 
quicker and more extensive services to GPs 
and Patients in the remote areas of the region”  

- Matt Walsh  
IT Manager, North Coast Radiology Group  
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The Northern Rivers University 

Department of Rural Health 
www.nrudrh.edu.au  
 
NRUDRH is a Department of Health and 
Aging funded organisation jointly operated by 
the University of Sydney and Southern Cross 
University in collaboration with the North 
Coast Area Health Service. Their primary 
objectives are to support and increase healthy 
workforce recruitment and retention within the 
north coast region and to provide leadership 
for quality research into rural health issues. To 
achieve this NRUDRH has built a number of 
networks that require quality communication 
facilities. Restricted communications are now 
proving to be a major factor affecting expan-
sion and growth.   
 

 
 
With the implementation of the National 
Broadband Network, the advantages envis-
aged by the NRUDRH include: 
 

Medical Education: 

 High definition video conferencing and 
video training systems to provide high 
quality medical education including; 

 Live medical procedure viewing for medical 
students and clinicians; 

 Internet streaming of RHEF and other 
educational material in high definition; 

 100 Mb internet infrastructures give the 
ability for rural and remote areas to 
participate in training and seminars at the 
same level as their city counterparts via 
video conference; 

 Increase bandwidth will reduce 
transmission latency which will enhance 
video conferencing experiences, especially 
medical tutorials and lectures, and; 

 Greater bandwidth will allow for linkages to 
numerous rural sites using different 
networks to provide presentation of 
educational seminars and meetings 
simultaneously from one site to multiple. 

 

Medical procedures and consultations: 

 Ability for rural practitioners to consult via 
video with medical specialists on individual 
cases with remote parties being able to 
view procedure in real time; 

 Potential for medical procedures to be 
done by specialists from any location in the 
world bringing medical expertise to rural 
locations, and; 

 Ability to view higher definition medical 
imaging. 

 

Communications: 

 Opportunity to consolidate the use of VOIP 
(SIP protocols) in voice telecoms and move 
away from Telstra owned copper 
infrastructure; 

 Video desktop communications will provide 
face to face communications in real time 
from your desk; 

 Increase bandwidth allows NRUDRH to 
have access to a large variety of technical 
systems hosted at our partner Universities. 
Currently we are unable to access 
research data archives, educational 
material, email and file servers, and; 

 Email and internet usage will be brought to 
a new level in Australia where larger files 
may be transmitted and received. We 
currently have a major issue in the size of 
files we email and have to look at 
alternative ways of transmitted the data 
such as FTP or post DVD/CD. 

 

Occupation Health and Safety: 

 With the improvement of internet 
bandwidth the use of video conferencing 
technology can limit the need for staff to 
travel to attend meetings, training sessions 
and presentations within our region of 
50,000 sq km. This will provide savings on 
travel time, accommodation and fatigue, 
bringing significant savings in salaries and 
subsequent increases in productivity.
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E-Learning 
 

Southern Cross University 

www.scu.edu.au 
 
Southern Cross University (SCU) has six 
Australian campuses plus overseas based 
students through our strong international links. 
SCU currently has over 16,000 students, with 
around 3,000 enrolled as external distance 
learning students. All of the units taught at the 
university have an online presence with 
extensive use of videoconferencing, Web-
conferencing, video, audio and other online 
tools to facilitate learning. 
 
High speed broadband would enable SCU to 
provide students with opportunities to engage 
in world class communication and media rich 
student-centred learning environments. 
Limitations of the current available bandwidth 
are restricting teaching innovations and 
students‟ access to the types of technologies 
that are available overseas. In particular, 
improved bandwidth would enable improved 
collaborative learning opportunities for all 
students and provide opportunities for links 
with industry and other universities to create 
engaging learning environments.  
 
SCU‟s Converged Delivery Project is cur-
rently designing and developing an innovative 
range of learning and delivery designs that 
respond to the technical opportunities avail-
able in the 21st century. The University is 
acknowledging that students need be able to 
access flexible, relevant and engaging study 
options to meet their work and family respon-
sibilities. The aim is to develop a new genera-
tion of flexible delivery.  

 

Many of the innovations being trialled would 
benefit significantly from greater bandwidth so 
that all students can effectively access and  

 
 
contribute to the learning activities. For 
example, the use of virtual environments 
allows study content to move away from static 
text and one-way media downloads to 
collaborative, media-rich and immersive 
learning options.  
 
By enabling students to engage with 
professionals in industry, authentic and inter-
active learning environments are being cre-
ated to allow students to practice workplace 
skills. These activities will encourage students 
to be „work-ready‟. Virtual legal moot courts, 
online scenario-based learning for health 
professionals and virtual hotels where tourism 
students can practice frontline management 
skills and interview skills are some new 
developments.  
 

 
 
Other opportunities include: 

 students access to high resolution images 
and video facilitating new learning 
experiences in many University subject 
areas, such as nursing, environmental 
science, visual arts and music; 

 effective collaboration with other students 
in Australia and overseas via web and 
video conferencing, exchanging media-files 
and content to  enrich their learning 
experience, and; 

 improved communications with researchers 
in other Universities, in Australia and 
overseas, facilitating more collaborative  
research projects.  

 
Improved access to higher bandwidth would 
enable SCU to demonstrate how regional 
Australia can provide engaging learning 
experiences for all students, regardless of 
how, when and where they study.   

“Every Southern Cross University student 
should have a range of pedagogically sound 
study options to best suit their learning prefer-
ences and their work and life demands. This 
vision would see all students, whether geo-
graphically in close proximity to a campus or 
not, provided with equitable learning opportu-
nities through a single enrolment mode.”  

- Professor Janet Taylor 
Director, Teaching and Learning, SCU 

  

 
 
“Every Southern Cross University student 
should have a range of pedagogically sound 
study options to best suit their learning prefer-
ences and their work and life demands. This 
vision would see all students, whether geo-
graphically in close proximity to a campus or 
not, provided with equitable learning opportu-
nities through a single enrolment mode.”  
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TAFE NSW North Coast Institute 
www.nci.tafensw.edu.au 
 

North Coast TAFE has 17 campuses servicing 
an area stretching from the Queensland bor-
der to the Great Lakes region - a coastal strip 
approximately 700 kilometres long. 
 

Annually, the Institute takes over 39,000 elec-
tronic enrolments and employs more than 
1,600 staff. North Coast TAFE relies heavily 
on electronic forms of communication due to 
its geographically dispersed student base. 
The TAFE uses e-mail, videoconferencing, 
Bridgit, and Adobe Connect in addition to 
access to TAFE NSW and national VET 
corporate systems. Teaching staff make 
increasing use of wikis, blogs, social network-
ing spaces and wireless technologies. All of 
these technologies are affected by the avail-
able broadband spectrum. 
 

 
 
North Coast TAFE‟s Information, Communi-
cation and Technology infrastructure strategy 
now addresses the whole of business ICT 
needs and includes the provision of technol-
ogy-based equipment required for teaching 
and learning.  
 
Specialist staff provide IT services to both 
North Coast TAFE and North Coast Region 

Schools including installation and mainte-
nance of the Connected Classrooms program. 
 
North Coast TAFE has a focus on contestable 
and International funding. They are project 
managing for TAFE NSW for the provision of 
training for secondary teachers as laptops are 
rolled out across the NSW state from the 
Digital Education Revolution. We are highly 
committed to expanding innovative practices 
in all areas of educational delivery to reduce 
the need for physical infrastructure while 
increasing opportunities for learners in rural 
and remote communities. 
 
Currently content and delivery options are 
deliberately tailored to existing broadband 
options for students and staff. Higher broad-
band speeds would enable full use of interac-
tive and video content. 
 
Technology infrastructure for creative, flexible 
and adaptive learning spaces is an integral 
part of all capital development and refurbish-
ment proposals. An excellent example is the 
current proposal for new automotive teaching 
facilities at the Kingscliff Campus. Together 
with Toyota Australia North Coast TAFE has 
planned a facility that will incorporate wireless 
access in all workshop areas, access to web 
based diagnostic tools and video streaming of 
classes and demonstrations to Australian and 
international students.  
 
Existing broadband speeds mean the 
capability will have to be tailored to the 
network rather than world’s best practice. 
 

 

SAE Group Australia 

www.byronbay.sae.edu 
 

SAE Institute is a successful global network of 
campuses offering programs in audio engi-
neering, digital film making, multimedia and 
animation, all of which are delivered using 
SAE Institute's proven teaching method that 
combines sound theoretical knowledge with 
invaluable hands-on training. 

SAE Institute Byron Bay was launched as the 
regional head office in 2002. It is now recog-
nised as a government-accredited, degree 
granting institution. It serves as a centre of 
excellence and gives students around the 
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world a unique opportunity to study at a cam-
pus that not only offers amazing facilities, but 
is also situated in an idyllic paradise. SAE 
Institute's annual turnover is in the region of 
$10 million for the region alone with over 230 
employees Australia wide. 

The introduction of the NBN would dramati-
cally improve the number and quality of the 
online and on campus courses provided by 
SAE Institute. The teaching of Audio and Film 
subjects demands a high level of bandwidth 
which is currently lacking due to poor network 
services available in the Byron Bay region. 
The establishment of a high speed broadband 
network would enable SAE Institute to: 

 expand the services delivered to students; 

 introduce online courses in for all Audio, 
Film and Game courses; 

 more accurately monitor the procedures on 
the various off site campuses in the area of 
Workplace Health and Safety; 

 attract and retain new staff, and; 

 improve connectivity with the local 
community. 

 

 

 
 

E-Creative Industries 

 
Our region is a vibrant growth centre for arts 
and creative industries in Australia. Employ-
ment in the arts and creative industries is 
growing significantly faster than the rest of the 
regional economy and the Northern Rivers 
now has the highest concentration of visual 
artists outside the capital cities. With the larg-
est cluster of screen industry workers outside 
Sydney and Melbourne, our region is recog-
nised as the key „hot-spot‟ for creative 
industries. We have internationally renowned 
creative communities such as Byron Bay, 
Lismore, Murwillumbah, Nimbin, Yamba and 
Bellingen. Private sector investment has also 
recognised this with their commitment to a 
multi-million dollar Creative Industries Village 
in Byron Bay. 
 
The creative industry sector provides a host of 
opportunities to stimulate employment, eco-
nomic growth, and healthy communities in the 
context of rapid population growth. One of the 
critical infrastructure components for this to be 
fully realised is the area of telecommunica-
tions.  
 
Unlike any other sector, superfast broadband 
is critical for this industry‟s future growth. The 
NBN will allow the immediate application of 
new modes of operation such as collaborative 
post production, rapid image file transfer, 
online real-time collaborative editing and a 
host of opportunities for new business 
models. 
 

 
Mememe Productions  

www.mememe.com.au 
 

Mememe Productions is an international 
children‟s television production company that 
is creating 'out there' children's programming 
for a new generation of content seekers. This 
company, based in the Richmond Valley, 
began with a small but strong creative base 
and is now growing exponentially with an 
annual turnover of around $10 million.  

“We have several campuses around the world 
which we manage from our Byron Bay 
headquarters. Faster connectivity will enable 
us to remotely monitor procedures from our 
Australian home base with greater control, 
and expand our training programs, which will 
in turn create substantial economic benefits”  

- Phil Dohna, National IT Coordinator  
SAE Group Australia - Byron Bay 

 
 
“We have several campuses around the world 
which we manage from our Byron Bay 
headquarters. Faster connectivity will enable 
us to remotely monitor procedures from our 
Australian home base with greater control, 
and expand our training programs, which will 
in turn create substantial economic benefits”  

- Phil Dohna, National IT Coordinator  
SAE Group Australia - Byron Bay 
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The head office of two staff work with a team 
of 171 people worldwide including 25 in NSW 
North Coast. 
 

Broadband access is critical to this business‟s 
operations with the Directors spending at least 
17 hour per day on-line including 3-4 hours of 
Skype per day, editing on real time across 
three countries and handling over 6Gb of data 
a week in edits alone.  
 

The success of this production company is 
displayed by their international contracts with 
the ABC, BBC and CBC. There are also spin-
off opportunities currently being explored such 
as merchandising. The current limitations in IT 
infrastructure are dissuading any expansion 
plans locally, as the directors feel the 
company may be better off taking these 
opportunities to the city, where the online 
orders could be better handled.  
 
They feel they do not have the capacity here 
to grow any further with the system they have 
and so will look to growing the business in the 
city rather than regionally. 

 

 
 

 

Pandanas Media 
 
An outstanding and timely documentary, 
DRIVE, is about to be released on ABC Tele-
vision. This project involved a virtual collabo-
ration between a home office in regional 
Northern Rivers NSW and an office of Big 
hART Inc., in Burnie in the north west of 
Tasmania. 

 
Co-Directed/produced by Director, Bronwyn 
Purvis and emerging film maker Telen 
Rodwell, DRIVE is a documentary exploring 
the needless deaths of young men in car 
crashes linked to drug and alcohol abuse. 
 

Over the three-month edit period the 
consultant and the Drive team „met‟ regularly. 
They could see each other, talk to each other 
and were able to manipulate the documentary 
in real time, at different stages of the editing 
process. It was a powerful collaboration that 
led to a final product that will raise the profile 
of an issue that devastates too many 
communities in regional Australia.  

“Cutting edge net based software programs 
allowed Catherine and the DRIVE team to 
travel over 2,000 km, „virtually‟ without any of 
them setting foot outside of their offices in 
Clunes, NSW and Burnie, TAS. This saved 
significant dollars on accommodation and 
travel, put more budget dollars on screen 
and lowered the environmental footprint of 
the creatives who worked on the program. It 
also supported the employment of talented 
people who live in rural areas creating 
regional employment and business growth 
opportunities.” 

 - Catherine Marciniak, Documentary 
Director, Pandanus Media Pty Ltd 

 

 
“Cutting edge net based software programs 
allowed Catherine and the DRIVE team to 
travel over 2,000 km, „virtually‟ without any of 
them setting foot outside of their offices in 
Clunes, NSW and Burnie, TAS. This saved 
significant dollars on accommodation and 
travel, put more budget dollars on screen 
and lowered the environmental footprint of 
the creatives who worked on the program. It 
also supported the employment of talented 
people who live in rural areas creating 
regional employment and business growth 
opportunities.” 

 - Catherine Marciniak, Documentary 
Director, Pandanus Media Pty Ltd 

 

“I have a strand of my business involving 
data wrangling for location shoots which I am 
completely unable to develop due to the 
internet speeds in Australia. The process 
involves large scale file transfers of \"rush\" 
footage between users on different 
continents. I am lagging behind filmmakers 
elsewhere in accessing and exploiting this 
technology and I am having to consider 
permanently moving my entire production 
company overseas, from North Coast  NSW 
to New York City. Dozens of people can be 
employed during a production and they will 
be deprived of this potential employment 
until the broadband access improves.” 

 - Felicity Blake 
Director, The Dove Media 

 

 
“I have a strand of my business involving 
data wrangling for location shoots which I am 
completely unable to develop due to the 
internet speeds in Australia. The process 
involves large scale file transfers of \"rush\" 
footage between users on different 
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E- Environmental 

Management 
 

Greenspan Technology 
www.greenspan.com.au  
  
Greenspan is a leading edge company pro-
viding innovative integrated environmental 
monitoring solutions throughout the world. 
With the head office based in Coffs Harbour 
the annual turnover is currently more than $10 
million with expansion plans to treble opera-
tions to $30 million by 2012. 
  

This innovative company designed and built 
the Flood Forecasting, Warning and Storm-
water Diversion System for the City of Kuala 
Lumpur in Malaysia. The $1 billion SMART 
Tunnel project won numerous awards and 
was featured in three major documentaries. 
Greenspan is currently modernising Canada‟s 
IT system for remote data acquisition through 
their national environmental department.  
 
 
 
 
 

 
 
 
Greenspan has a comprehensive team of 
more than 40 engineers, scientists, IT spe-
cialists, software developers, data modellers, 
field technicians and marketing professionals. 
With this growth plan, Greenspan is set to 
become a significant contributor to the NSW 
North Coast economy through salaries, 
procurement of local goods and services and 
employment opportunities for IT professionals. 
  

Internet access is critical to Greenspan‟s 
business as it is hosting data live from the 
field using IP modems for clients. This data is 
crucial for management of infrastructure and 
maintaining safety. Greenspan is expanding 
its web based data hosting product with the 
main infrastructure located in Coffs Harbour 
and clients located throughout Australia, the 
United States and Asia. As this client base 
expands they will need the highest speed 
connections available to enable synchronisa-
tion of data between servers in Coffs Harbour 
and those proposed to be installed in Houston 
and Singapore in 2010. 
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E-Manufacturing 
  
The manufacturing sector contributes more 
than 9% of the Gross Regional Product for 
NSW North Coast which equated to over $1.7 
billion in 2008. Manufacturing is one of the 
largest sectors and is growing at 
approximately 8.6% per annum. 
  

In order to survive and expand in the 
competitive international marketplace our 
manufacturers have adapted and focused 
their businesses on niche markets. In this 
environment, market share is based on an 
organisation‟s ability to deliver quality, custom 
designed products quickly and cost 
effectively. This focus means a critical 
reliance on information and communication 
technology in order to maintain high turn-
around of products which involve the constant 
transfer of high definition technical data 
between clients, designers and CAD/CAM 
operators. In the world of customer focused 
niche markets, success is based on quick and 
efficient response times to clients. 
  

The established group of manufacturers on 
the NSW North Coast have continued to grow 
and gain an ever increasing market share in 
spite of the poor quality and highly expensive 
internet services currently available when 
compared to the major centres. Business 
function is already severely impaired with 
organisations having to juggle usage and 
cobble together data allowance packages to 
be able to continue to compete internationally. 
  

This admirable perseverance has maintained 
the significant annual growth but indications 
are that without improved telecommunications 
infrastructure these businesses are 
considering relocating, either putting pressure 
back on already overloaded major centres, or 
ultimately overseas. 

  

 

 

Thermal Electric Elements 
Australia 

www.thermalelectric.com.au 
  

Thermal Electric Elements Pty Ltd began in 
1972 and has grown to become a leader in 
the design and manufacture of elements for 
commercial and industrial use. Through 
extensive research and development, 
Thermal has introduced new technology 
which enables a greater flexibility in design 
and more reliable elements to suit most 
applications.  Currently more than 40 staff are 
employed and expansion plans are in place 
as the company is rapidly increasing its 
production capabilities and its markets. 

  

 

“We are in desperate need of an upgrade of 
broadband facilities. Our business operates 
internationally and across all the major 
centres around Australia. Our usage of 
broadband is varied with 3D CAD drawings 
being transferred across our networks, video 
conferencing, staff working from home and a 
VOIP system. Frequently we find that when 
we are trying to use the phones or video 
conferencing, the whole system shuts down, 
people cannot continue to work on their 
computers, voice quality drops and the 
phones and work is hindered. Customers 
come into our offices and want to discuss 
technical issues with our designers in Coffs 
Harbour but then everyone needs to stop 
work to allow this to happen.” 

 - Julie Jardine, Managing Director, 
Thermal Electric Elements Australia 

  
 
 
“We are in desperate need of an upgrade of 
broadband facilities. Our business operates 
internationally and across all the major 
centres around Australia. Our usage of 
broadband is varied with 3D CAD drawings 
being transferred across our networks, video 
conferencing, staff working from home and a 
VOIP system. Frequently we find that when 
we are trying to use the phones or video 
conferencing, the whole system shuts down, 
people cannot continue to work on their 
computers, voice quality drops and the 
phones and work is hindered. Customers 
come into our offices and want to discuss 
technical issues with our designers in Coffs 
Harbour but then everyone needs to stop 
work to allow this to happen.” 

 - Julie Jardine, Managing Director, 
Thermal Electric Elements Australia 
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E-Agribusiness  
 
NSW North Coast has a strong specialisation 
in the area of agriculture, forestry and fishing. 
This is influenced by the region‟s coastal 
position and long established strong 
agricultural base.  
 
The agriculture, forestry and fishing sector 
contributed an estimated $735 million to the 
regions Coast Gross Regional Product (2006). 
This is an established industry with strong 
sugar, beef and dairy, forestry, fruit and 
vegetables, commercial and wild caught 
fishing, and associated sectors with an 
estimated 14,000 persons employed in this 
sector in 2006.  
 
The region is well placed to increase produc-
tion and develop industry specialisation based 
on the availability of good quality agricultural 
land and water and a diversity of land and 
climate types suited to a variety of agricultural 
production purposes. With this sector highly 
vulnerable to the impacts of climate change, 
the ability of the industry to adapt and mitigate 
the impacts is critical to the future of the 
region as well as Australia‟s food security. 
Access to information and technology that 
support agricultural innovation are key as they 
will provide the tools for product diversification 
and production efficiency in the region. 
 

BerryExchange 

www.costaexchange.com.au  
 
BerryExchange is Australia‟s largest producer 
of blueberries and raspberries, and a major 
export earner. Trading in the international 
market means they are expected to be online 
24-7 and cannot afford for a customer in 
Europe or Japan to place an order only to find 
they are „closed‟. As an exporter, superfast 
fibre optic broadband will increase 
competiveness on the world market, 
teleconferencing is just one example of a tool 
that their UK and Japanese customers use 
with their competitors but are unable to 
currently access with BerryExchange. The 
NBN will augment this organisation‟s ability to 
sell product into the most profitable markets 
enabling expansion of product range, 
acceleration of research and increasing of 
hectares under cultivation. 

 

E-Finance 

 

Summerland Credit Union 

www.summerland.com.au  

 
 

Summerland Credit Union is the largest locally 
owned financial organisation based on the 
NSW North Coast. Today Summerland boasts 
assets of over $440M, 13 local branches and 
employs approximately 110 staff. 
 

Summerland aims to maintain a strong 
regional credit union based in this region 
because of the support it provides to the local 
economies. 
 

Summerland acknowledges that technology 
has significantly altered the way in which 
members conduct their banking, and requires 
regular review of their market to ensure 
products and services are meeting members‟ 
needs.  
 
The continuing change in member behaviour 
towards more remote delivery channels such 
as card, internet, phone and SMS banking, 
will realign the way in which they build rela-
tionships, provide products and services to 
members. They understand their future relies 
on investment in systems and technology in 
order to attract and retain their members. 
Technology is central to their product and 
service delivery in the future.  

“As a smaller player without the scale and 
resources of the big banks to invest in IT, 
our spend is limited and sometimes limited 
due to regional pressures and lack of 
infrastructure…Of utmost priority currently is 
the development of our virtual branch to 
largely cater for the member who is time 
poor and wishes to utilise our services 
remotely or from home. Summerland has 
acknowledged the need to ensure our 
product offerings accommodate this shift in 
member behaviour, allowing access to the 
Credit Union via the Virtual Branch through 
various delivery channels.” 
 

 - Summerland Credit Union. 
 

 
“As a smaller player without the scale and 
resources of the big banks to invest in IT, 
our spend is limited and sometimes limited 
due to regional pressures and lack of 
infrastructure…Of utmost priority currently is 
the development of our virtual branch to 
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E-Tourism 
 

The Tourism industry on the NSW North 
Coast is significant with the region receiving 
over 65% of visitors in regional NSW. It is 
estimated the domestic and international 
travellers contribute more than $2.9 billion to 
the regional economy. Large sections of the 
regional economy, such as accommodation, 
retail and restaurants are reliant on a strong 
tourism market. 
 

 
 

Future opportunities for the industry with 
superfast broadband include the ability to 
increase access to an online audience for the 
large number of conferences currently hosted 
within the region. Additional infrastructure 
would provide further ability for the region to 
attract conferences enhancing the economic 
impact of business tourism. Tourism operators 
are also exploring the opportunities for 
increased customisation of their consumer 
experience and collaboration with other 
industry sectors such as education and 
research to allow them to operate in hitherto 
unforeseen collaborative spaces. 
 

 
Our local Regional Tourism Organisations are 
committed and ready to support the 
dissemination of skills and knowledge to 
ensure our tourism operators are ahead in 
terms of digital innovation when competing in 
this competitive international marketplace. 
Tourism destinations are also set to benefit 
 
 

 
 
through the opportunities for delivery of 
targeted and customer focused content which 
is to be channelled through a range of new 
platforms.  

 

 

Pet Porpoise Pool 
www.petporpoisepool.com  
 

Winner of the National Tourism Award (2008) 
the Pet Porpoise Pool is a popular tourist 
attraction located in Coffs Harbour which 
provides opportunities for visitor interaction 
with dolphins and porpoises. Internet access 
is vital to the current day-to-day business of 
the Pet Porpoise Pool and has an increased 
role when considering the opportunities the 
NBN provides.  

 

The rollout of the NBN will enable a greater 
emphasis on educational services. The 
current educational component of their 
business model would be greatly expanded 
through increased linkages and collaborative 
work with schools and universities worldwide. 
Expanded markets will also be able to be 
reached. For example, the USA has 
demonstrated a keen interest in marine 
ecology and educational facilities are eagerly 
awaiting the ability to view the activities of a 
new born dolphin through live-streaming 
video, interactive web cameras and online 
monitoring of health and behaviour.  
 

Increased revenue would come from an 
expansion of current online resources and the 
ability to reach a wider potential client base. It 
is anticipated that this would result in 
approximately a 100% increase in revenue 
and an addition of 5-10 appointments. The 
Pet Porpoise Pool‟s current annual turnover is 
over $5 million with over 50 employees. 

“Curiously, tourism firms are no more likely to 
have broadband than other firms, possibly 
reflecting the geographic isolation of many 
firms in this industry.”  

- Motu Economic and Public Policy 
Research, October 2009  

 

 
“Curiously, tourism firms are no more likely to 
have broadband than other firms, possibly 
reflecting the geographic isolation of many 
firms in this industry.”  

- Motu Economic and Public Policy 
Research, October 2009  

 

“In the very competitive tourism industry, 
diversification is the key to success. 
Diversification in providing an educational 
component which could be exported via a high 
speed internet provider is seen as vital to 
future growth of The Pet Porpoise Pool.”  

- Paige Sinclair, 
CEO, Pet Porpoise Pool 

 

 
“In the very competitive tourism industry, 
diversification is the key to success. 
Diversification in providing an educational 
component which could be exported via a high 
speed internet provider is seen as vital to 
future growth of The Pet Porpoise Pool.”  

- Paige Sinclair, 
CEO, Pet Porpoise Pool 
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E-Local Government 
 

Visioning a networked future for Coffs 
Harbour 
 
Over the past 10 years, Council has been 
implementing a fibre optic network policy 
which has allowed the Council and the local 
community to realise benefits to include:  

 Improved communication through the 
adoption of VOIP which utilises a network 
over 20+ sites and 450 phones and allows 
ease of expansion as the network grows; 

 Increase efficiency in environmental 
monitoring and maintenance through the 
utilisation of SCADA technology to analyse 
and return important operational data from 
our major processing plants; 

 Increased public safety by installation of 
a corporate IP based CCTV system 
enabling the addition of cameras anywhere 
on the fibre network, for viewing anywhere 
else on the fibre network; 

 Higher levels of occupational health and 
safety by implementing an IP based P25 
digital two way system which gives 
unprecedented coverage for all our staff in 
the field;  

 Improved productivity and work 
practice through the consolidation of 
information centres. Council now has the 
ability to use the data centre to share 
resources instead of relying on over 30 
remote servers and UPS to service 
important remote sites; 

 Improved community access by delivery 
of a targeted public wireless network to 
local community groups using the state of 
art wireless technology, and; 

 Highly responsive emergency 
management with the opportunity to setup 
a true disaster recovery Information 
Technology Centre which is located 12 
kilometres from our main data centre.  

 
These process changes are the first step to-
wards Council embracing the opportunities 
the NBN will bring to our doorstep. The next 
phase will be a review of operations in light of 
the recommendations made by the govern-
ment 2.0 taskforce. This will be an exploration  

 
of the multi-faceted change that will be neces-
sary to embrace the new culture of collabora-
tion, improvisation and user created value. 
These changes are anticipated to allow for 
stronger, more co-ordinated governance and 
a renewed public service culture of openness 
and engagement. 
 
Tweed Action Plan  
 
Population growth projections suggesting 
more than 35% of Australia‟s future population 
growth will occur from Coffs Harbour to 
Hervey Bay, driven mainly by the retiring, life-
style seeking, baby boomer generation. This 
has significant impact for all regions, and from 
our perspective the Tweed in particular, with 
our research indicating 38% or 45,600 
persons of the Tweeds projected population of 
120,000 people being over 65 years of age by 
2031.  
 
Research by Tweed Economic Development 
Corporation (TEDC) has identified the Tweed 
region as having a current Work Participation 
Rate (WPR) of 42% compared to Northern 
Rivers (NR) at 55%, NSW at 62%, SEQ at 
62.7% and Hunter Valley at 59%. From the 
Tweed‟s perspective this suggests the need to 
generate some 25,000 new jobs by 2031 if the 
Tweed is to achieve a moderate 50% WPR.  
 
Addressing the challenges associated with 
managing and facilitating new and existing job 
creating business and investment growth and 
management issues associated with future 
high age demographic health and ageing, is 
very much dependent on having access to 
appropriate Telecommunications Infrastruc-
ture, as in optic fibre, and hence the critical 
importance of this NBN submission.  
 
In terms of business and investment growth, 
there is good opportunity in the eco-
nomic/business sectors identified by the case 
studies namely; agriculture, knowledge indus-
tries, tourism and the creative industry sec-
tors. These sectors are all part of a suite of 
solutions which also need to include technol-
ogy which encourages the relocation of com-
mercial offices and head offices of major cor-
porations to regional lifestyle regions like the 
Northern Rivers, where they have ready 
access to essential infrastructure such as, 
International Airports (Gold Coast Airport), 
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The Sea and Air Ports of Brisbane and Tele-
communications Infrastructure.  
 
A Telecommunications Infrastructure Action 
Plan that identifies the urgent need for high 
speed broadband has been developed and 
adopted by the Tweed Economic Devel-
opment Corporation in conjunction with the 
Tweed Shire Council with support from 
Justine Elliot, the Federal MP for Richmond. 

 

E-Emergency Management 
 
The rollout of the National Broadband 
Network throughout NSW North Coast will 
have immeasurable benefit for regional and 
rural communities during periods of 
emergency, particularly at a time the area has 
recently experienced unprecedented levels of 
flooding and storm events.  
 

Communications are the pinnacle of 
emergency management. It provides the 
mechanism for informing communities, both 
through early warning systems and ongoing 
public broadcasts; linking agencies involved in 
emergency response to enable collaboration 
and consistency; and providing accurate 
information to decision makers and external 
agencies.  
 
Agencies involved in Emergency Manage-
ment identify the following as benefits to be 
gained from the NBN rollout: 

 High speed access to information and data 
vital for decision making; 

 Forecasts and modelling regarding 
changing emergency activity; 

 More accurate information through 
improved mapping and GIS system; 

 Improved capacity of communication 
systems to cope with increased demand 
and usage during emergencies;  

 Ability to maintain contact with field officers 
outside of traditional network areas, and; 

 Fast and efficient communications between 
all Agencies involved.  

 
It is imperative that broadband technology 
across the region is in place to meet the 
increased reliance on it, particularly in times of 
disaster.  
 
A strong broadband network will also ensure 
that all people have access to information 
prior to large scale events, in an on-going 
capacity to enable better preparedness and 
reduce levels of risk. 
 

 
 
Risks to livelihood can be decreased through 
early warning systems, and access to 
accurate information for the public, and 
responses from community, agencies and 
decision makers. This can only be achieved 
through the application of fast and reliable 
technology which can reach and allow for two-
way interaction with the broad masses, 
particularly those in regional, rural and 
isolated areas. 

“The introduction of NBN throughout this area 
will provide an opportunity to engage and 
adopt national early warning systems and 
implement strategies which serve to heighten 
the ability of the community to respond in an 
emergency. Further it will provide response 
agencies with access to accurate information, 
forecasts and modelling systems which will 
enable improved decision making and 
outcomes.” 

- Allan Hindmarsh 
Local Emergency Management Officer 

Coffs Harbour and Bellingen Local 
Emergency Management Committee 

 

 
“The introduction of NBN throughout this area 
will provide an opportunity to engage and 
adopt national early warning systems and 
implement strategies which serve to heighten 
the ability of the community to respond in an 
emergency. Further it will provide response 
agencies with access to accurate information, 

“TEDC research confirms that future 
management of Health and Ageing will revolve 
around having access to Tele-health and E-
health technologies, to accommodate and 
encourage managing ageing in place.” 

 - Tom Senti 
Chief Executive Officer, Tweed Economic 

Development Corporation 
 

 
“TEDC research confirms that future 
management of Health and Ageing will revolve 
around having access to Tele-health and E-
health technologies, to accommodate and 
encourage managing ageing in place.” 

 - Tom Senti 
Chief Executive Officer, Tweed Economic 

Development Corporation 
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Information Sources:        
 

 “Household Use of Information Technology”, Australia, ABS 2008–09 

 “The Need for Speed: Impacts of Internet Connectivity on Firm Productivity” Arthur Grimes, 
Cleo Ren & Philip Stevens, Motu Working Paper 09-15, Motu Economic & Public Policy 
Research, 2009 

 “Australian Demographic Statistics”, June Qrt 2009 3101.0, ABS 

 PIFU; ABS, Regional Population Growth, Australia, 2006-2007 

 International cable providers: www.pipeinternational.com, www.southerncrosscables.com, 
www.ajcable.com, http://telstrawholesale.com/ 

 Broadband Futures Forum, Dec 2009, www.broadbandfuture.gov.au  

 The Businesses and Communities of Northern NSW and South East Queensland, through 
their submissions at  www.gobroadband.org.au.  

 
Information supplied by third party sources has been accepted in good faith; Southern Cross University is not responsible for any errors or admissions.  

 

Information Sources:       January 2010 
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Contacts:  
 

Professor Peter Croll 
   
School of Commerce and Management 
Coffs Harbour Education Campus 
Southern Cross University 
Coffs Harbour, NSW 2450 
 
Tel: 02 66593919 
Email: gobroadband@scu.edu.au 
 

Peter Ellem 
 
Policy Adviser to the Federal Member for 
Page, Janelle Saffin MP 
63 Molesworth Street, Lismore NSW 2480 
PO Box 609 Grafton NSW 2460 
 
Tel 1300 301 735 
Email: peter.ellem@aph.gov.au  

 
 

 
Kristina Cooke 

 
Economic Development Unit 
Level 1, Rigby House, Coffs Street 
Coffs Harbour City Council 
Coffs Harbour, NSW 2450 
 
Tel: 02 66484089 
Email: Kristina.Cooke@chcc.nsw.gov.au

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

In collaboration with:  
 

Ballina Shire Council 

Bellingen Shire Council 

Byron Shire Council 

Clarence Valley Council 

Coffs Harbour City Council 

Great Lakes Council  

Greater Taree City Council 

 

 

Kempsey Shire Council 

Kyogle Council 

Lismore City Council 

Nambucca Shire Council 

Port Macquarie Hastings Council 

Richmond Valley Council 

Tweed Shire Council  

 

January 2010 

www.gobroadband.org.au 
 

 
 


